DETAILS ABOUT A PERSONAL APPROACH
TO HELPING MONITOR YOUR EXPERIENCE
WHILE ON ASTRAZENECA IMMUNOTHERAPY

WELCOME TO LIGHTHOUSE
The Lighthouse system is here to support you as you manage your life with cancer.
As you know, cancer treatment can be overwhelming. And with all types of treatment, there may be signs of
side effects. But sometimes it can be hard to know what is truly a side effect. So, we’re here to help.
Lighthouse was designed to support you every step of the way while you are on AstraZeneca
immunotherapy. At Lighthouse, we are committed to helping you track, monitor, and report signs of side
effects during treatment.

WE SHED LIGHT ON
WHAT’S IMPORTANT
You’re starting treatment to
help manage your cancer.
We offer you the support
you need throughout
treatment. We’re looking
out for you.

UNDERSTANDING YOUR SIDE EFFECTS
Immunotherapies work with your immune system. With more
immune activity in your body, there is a chance that your immune
system might attack healthy parts of your body.
It’s important to remember that if a side effect is identified early,
it may be managed before becoming more serious and possibly
causing treatment to be stopped.

AS PART OF THE PROGRAM, YOU’LL GET

Access to Lighthouse
Advocates 24/7

A daily side effect
tracker, available in
print and online

Ongoing support
even if you choose to
stop treatment

Personalized
summary reports

MEET THE LIGHTHOUSE
ADVOCATES

A HELPING HAND, ONE CALL AWAY
With Lighthouse, you’ll be assigned a Lighthouse Advocate who
can help you monitor signs of side effects and help you connect
with your doctor if there is a side effect that needs his or her
attention. They will not, however, contact your doctor directly.
A trained Advocate will be available 24/7 at 1-855-LHOUSE1
(1-855-546-8731). You can schedule regular check-ins with your
assigned Advocate that work best for your schedule.

With Lighthouse, you or your
caregiver will work directly with
one of our Lighthouse Advocates.
The Advocates are your personal
guides through treatment. They
receive specialized medical training
to know what signs of side effects
to look out for and what you
should report to your doctor.

Your Lighthouse Advocate will be familiar with any personal
medical history you’ve shared, and give you personalized
attention and answer your questions.

HOW LIGHTHOUSE WORKS

STAYING ON
TRACK

Remember, a small side effect
can lead to something more
serious if not treated. That’s
why using your tracker every
day is so important.
For your convenience, a
Lighthouse Advocate will
always be available around
the clock.
You can alert him or her about
signs of side effects by phone
or by using the online tracker.

LOOKING
OUT FOR YOU

After you alert a Lighthouse
Advocate about any sign of a
side effect you have, he or she
will review the information.
Depending on what you
talk about, your Lighthouse
Advocate may call attention
to a sign of a more serious
side effect or just log the
information to include in
your summary report.

CALLING
ATTENTION

If you are calling attention
to a sign of a side effect that
is not just a part of living
with cancer, your Lighthouse
Advocate will get in touch
with you and your caregiver
and work with you to take
the next step.

REPORTING
BACK

Communication
between you and
your care team is key.
So to keep you all on
the same page, your
Advocate will create a
summary report that
you can share.

Remember, if a side effect is identified early, it
may be managed before becoming more serious
and possibly causing treatment to be stopped.

STAY CONNECTED
While on treatment, it’s important to stay in touch with your Lighthouse Advocate during your regular check-in call
times. Between those calls, it’s important to keep track of your signs of side effects. Your Lighthouse Advocate can
help take care of the rest.

FREQUENTLY ASKED QUESTIONS
Q:
A:

When is Lighthouse available?
There will always be a Lighthouse Advocate on call at 1-855-LHOUSE1 (1-855-546-8731) if you have
questions or concerns. 24 hours a day, 7 days a week, 365 days a year. We know cancer doesn’t take a
vacation, so Lighthouse won’t either.

Q:
A:

Will I only work with one Lighthouse Advocate?
For your regularly scheduled calls, you’ll always work with the same Lighthouse Advocate, so he or she will
be familiar with any medical history you’ve shared and give you the personal attention you need. If you call
at a different time, you may talk to another one of our trained Advocates.

Q:
A:

Does Lighthouse have information about my type of cancer or my treatment?
To learn more about your specific immunotherapy treatment or your type of cancer, your best resource is
your doctor.

Q:
A:

Can I participate in Lighthouse without having regular phone calls?
Yes. The program does not require regular calls to report signs of side effects you are having. You can do
this on your own through the online tracker. Your Advocate will still monitor what you enter as a part of
the program. Your Advocate will give you a call if he or she notes a sign of a side effect that needs your
doctor’s attention.

Q:
A:

Can I join Lighthouse if I am receiving an immunotherapy that is not made by AstraZeneca?
Lighthouse is only for people currently being treated, or who have been treated, with a cancer
immunotherapy specifically made by AstraZeneca.

Q:
A:

How do I enroll someone with cancer into Lighthouse if I’m a caregiver?
You can simply visit LighthouseProgram.com/Join or call 1-855-LHOUSE1 (1-855-546-8731). It’s the
same process as a person treating his or her cancer would follow.

Q:
A:

What resources are available to help with the cost of my immunotherapy?
If you’re without prescription coverage or can’t afford your medication, AstraZeneca may be able to help.
Access 360™ is a personal support program that can provide you with coverage support and connect you
with affordability programs in your area. Learn more at myaccess360.com, or call 1-844-ASK-A360
(1-844-275-2360) Monday through Friday, 8 AM-8 PM ET.

START TRACKING TODAY
You can track signs of side effects in the following ways:
Visit LighthouseProgram.com

Download and print a paper tracker

Ask your Advocate to send you a paper tracker

Sign up for Lighthouse and get a daily side effect tracker.
Visit LighthouseProgram.com/Join or call 1-855-LHOUSE1 (1-855-546-8731).
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